Software AMC

For

F.Y. 2022-23




! Mangalmay Institute of Engillﬂﬁi‘iﬂ% & Technology

[} ] IE)J I AN INSTITUTION OF MANGALMAY FOUNDATION TRUST
Campus: 8, Knowledge Park-l, Greater Noida (U.P.) Ph.: 01202320400, 2320401

— Institution office: C-116, Sector-39, Noida-201301 (U.P.) Ph.t 0120-2500381, 2572237

e-mall: mims_gmoida@yahioo.co.in Fax: 0120-2570546
RefNo.- MIET/Lib/2022/034 Dated: 12/10/2022
Mr Utsav Rai

Jivesna Tech Pvt. Ltd.
828, Sector-2B, Vasundhara
Ghaziabad (U.P)

@@ Sub KOHA-ILMS AMC for 2022-23.

Nir

\With reference 1o your performa inyoice no.- JV/MIMT/6482 dated 28/09/2022, please find enclosed
“heque (No.- 006484 dated 11/10/2022) of amount Rs. 17700/- (Rs Seventeen thousand seven hundred
anly) towards renewal of AMC of KOHA- ILMS for year 2022-23.

K:ndly forward the receipt of payment along with tax invoice soon.

e
Yy ours Tgaly
A
Rt Shrivastava
. Libranan
»
inaerng & Technology
R AThectol
nel? Cheque 1, < Manazimay insttute of Enginuening & Technologw
o "| sceater Noida (U.P.)-201310

‘Performa Invoice College Node-"RR
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iivesna Tech Pvr. Ltd.
28 sector-2B.Vasundhara Ghaziabad(U.P),
nene Moo 0120-4265960

Bill Te:
Mangalmay Institute of Management
& Technology, plot no. 8, Knowledge

Park-II, Greater Noida, Uttar Pradesh
Pin- 201310

LY

" Proforma Invoice

INVOICE NO: IVIMIMT/G482
DATE: 28/08/2022

Ship To:

Mangalmay Institute of Management
& TYechnology, plot ne. 8, Knowledge
Park-11, Greater Noida, Uttar Pradesh
Pin- 201310

DESCRIPTION

QUANTITY AMOUNT
Koha LMS AMC
Support services for Iébm:y staff for day to day o1 o
use, automatic data backup, etc.
Sub Total 15,000/«
GST @1s%: 2,700/-
| Shlpping & Haadling 0.00/-
% ' TOTAL AMOUNT (INR) 17,700/
amiount in words: INR Seventesn Thousand Seven Hundred only.
|
AMC Duration:- 01/06/2022 to 31/05/2023 '
. - ————
% >4
. -
-
BANK DETAILS
ank Mame:  Axis Bank
account hof 1020051312458
FS Codr LTIEODDOTS
Sank Address: Vaishall, Ghaziabad (UF)
checks perabie 1o Mywsna Tech Pve. Lid. Jivesuas Tech Pyt Lid. -

a™ So. AADCIOIDSE
+5T Moo PPAADCIOLOSLIZN
T304 have any qoedtions condermning this invoice, conmst
va=z- U'niav Ral,
une Aumber =91 -886061 ] 557,
Laminll Utsaviljivesna.con

K vud for vodr besiness

f Wil -'1-."" .-"'J'l-l—- —"__r‘

- Authurized Signutory /
i OTEnginyen :
S P A ol m.ij'remmhgr
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S s B e e = e W ET R L |
R‘TGS rMEFT IFSC : HDFCO004792 2 E'I:un::m:m:. w‘:
Pay Jivesna Tech Pyt Ltd ' Or Bear
Yupees wwz Seventeen Thousand.Seven Hundred. QOnly g

55 sy ‘ < ‘ **17,700.00
Alg No.
o 5{]2‘3”0401 90321 E,T: A S For MANGALMAY INSTITUTE OF MANAGEMENT & TE

Payade at par Mrough ceanngirensler 52 bl branchas of HOFS BANK LTO

{f o s at

Autharised Signato
= | Flam:lpn nsgve Jgean e gane

SRR

IJ'DDELBI:II' »a02L0L58K 002E 200 287




7
L]

Library Software
In/Out Management
For

F.Y.2021-22




"

| 7
. Mangalmay Institute of Engineertg & Technology
MIE}JI { AN msnrunoq OF MANGALMAY FOUNDATION TRUST
Campus: 8, Knowledge Parkd|, Greatar p
e ———

i | oida {U.P.) Ph.: D120-2320400. 2320801
Institution office: C-116, Sectori39, Naide-201301 {(U.p) Ph.: 0120-2500381, 257323,

e-mail: mims_grnoida@yahon chin Fax: 11202570545

Ref Nao, i Date: 26/03/2022
Tl.'.-‘..

I'he Ragionai Manger,

Jiveshna Tech Pvy Lid., -

828 sec-2B, vasundhara Ghaziabad (U.P)

KALMr Utsav Rai

O the basis of your quotation and subsequent discussions,
have been finalized to implement Library IndOwm Mangge
Following Terms and conditions: *

fe ure pleased to inform you that yvou
et Svistern at duy cumpus with

['8, Descripticn ) |' | Qitty Price |
| No . | &
| 01 Library In/Qout Managemant System L 10T N
a. Installation and configuration | gl
b. Customize of home page with dnsti ¥
‘ branding. W 15000/-
| c. Intagration with Koha ILIMS.
d. AMC and upgradation
_o2 Onsite Tralning ] [ Upto 10 members |
03 Customization of various reporfs according fo
mstiiution reguliremeant
all Support and help desk facilities for Al lihrary staff .
library staff for day-to-day usa, F}
| Automatic Database backup, h
‘ . | Upgraded latest version of In/Qut: Man_agamal‘if‘ :
o/ | System on annual basis. Life time AMC i
- | included both for online . and offlire |
| support. ) '
C5 | Payment Terms - | Full payment after
installation and
| comgietion ef| »
' | training to staff,
__Sub Total | 15000/

S5T @ 18% | 2700/-
Tetal | 177007-

v

1 4 ——

sdditionnl Terms & Conditions:

Creation of the facilities will cover all the existing libiraries, 3t
+and all the terminals (like Labs efo) where this Libray In/@ft hdnagement System shall

be used, /7
2. Instellation and configuration of upgraded version o o g
software shall be done by you time to time. Ahectof

/ \angaimay institute of Enginuering EE] Technology
. Sreater Noida {U.HP.\-EE‘!'!S“
\Colleae Morde-"RA
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3 Mangalmay Institute of Engineering & Technology
I\/II El" ' AN INSTITUTION OF MANGALMAY FOUNDATION TRUST
Campus: B, Knowledge Park-(|, Graater Noida (U P ) Fh. 0120-2320400, 2320401
e — Institution office: C-116, Secton 18, Noida-201301 (UP.) Ph.: 0120-2500381, 2572237
) e-mall: mims_gmoidaSyahoc.coin Fax: 0120-2570546

3. Above price include AMC of life time i. ¢. no any AMC shall be providéd for any type
of technical support and upgradation of Library | Infout Management System for all
existing Libraries, forth coming libraries and all the terminals where this Library InfOut
Management System shall be used.

4. The Software supplied shall bear guarantee for 1 year from the date of installation and all
kind of after sale service will be provided®by you frée of cost.In the case of any defect /
non performance or malfunctioning of the software, the same sHall be repléced/repaired by *
you immediately at your cost.

5. All Billings will be in favorvof Mangalmay Institute 0 Management & Technology, Plot
No. B, Knowledge Park-ll, Greater Noida.

6. Customization of all types of reports shall be covered iix this purchase order.
Institute has mmmmmmmcﬁmjmawwﬁmgmpm
T i

==

notice.
"
8. Creation of unlimited records shall be covered in software i. e. no capping in records
creation. \ >
4

This pumhm order is issued in duplicate. Please retum 1 0493.: duly signed &s « token of your
acceplance.

Thanking You
Yours Trul¢ /
f ‘ {~ <t
AL U
Sandeep Shrivastava Mangaimay mstiute of Enginvening & Technology
Librarian Sreater Moida (U.P.)-201310

College Node."8A
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cantlhars Ghaziabad(LlLP), =

sy S

Wt L

Mangalmay [nstitute of Fngineering
& Technoulogy. plot no, 8, Knowledge

Parx-11, Greates Noida, Uttar Pradesh
Pin- 201310

N

31 ANEL

INNDICE NC- IVIMIM TSR
DATE: ulmT2an2s

Ship Te:
Mangalmay Institute of Engineering
& Technology, plot no. 8, Knowledge

v Park-II, Greater Noida, Uttar Pradesh

Pin- 201310 .

9 ) AWOUNT |
ibrary Ta7OGTN '
L.ocution) 5 I

4 Installation & Con 5 = | !
b Customized of Home lﬁﬂﬁhﬂlﬁly : u-*“ﬁ; >~ IS000s |
Branding W o =
¢ Integration mxm "] f"-* 1 ' 1
d Training 3 { : \ |
| | '
| i Sl
it il .~ 8 X 2.760/-
— i A = " Siljipig: b {1,00/-
e L TOTAL AMOUNT(INR) [ 17,700
- _b M | 3
o, |: Yy
stomit in wards: INKR Sevenioen wmm f : ‘:,"ff &H“ﬁ
o Ny
E o BANK DETA#S
s Saone Rl 1
L L - SN RE2438 1 s
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Library Software
AMC

For
F.Y. 2020-21




AN Softlink asia

Our Experience, Your Library

D 0 t +91-129-2267872
AR & i f +91-120-2257874

A \ = \k 9—/\ e info@suﬁlinkasia.mni;
LA \ http:/iwww softlinkasia.com
..u-""" =
..-""'ff
To Ref. No.: MIMT/95/AMC/20-21
Mr, Sandeep Shrivastava Date: 23/09/2020
Librarian
Mangalmay Institute of Engineering &
Technology

8, Knowledge Park-I1
Greater Noida (U.P)

Subject: mmmwmmmm

Dear Valued Softlink Customer, . o

and customer care | want to thank you for your ongoing confidence in our Team, supporting your
vision for your library. Enclosed is your Annual Support and maintenance subscription invoice,
Softlink's Support and Maintenance Service has one main goal - to help you gain the most from
your Alice Software it includes the following benefits:

Suppor Service Providing :

¢ Unlimited access to the Softlink support team by email, fax and telephone.
* A guaranteed response within 3 working hours 1o ali queries.
¢ Premier quality Assistance so that You can continue to use your systems and provided
excellent service to your patrons and staff. As Sofilink is the developer of Alice, our
support team is fully trained and kept up to date with all technical aspects of Alice. All
members of the support team are qualified IT specinlists,
Re-installation (Online Mode)
Training on Sub Modules (Online Mode)
Free Data Import Up e 1006 Records in Software (Cue Tiue - Caialug Daw/Borrowes
Data) -
* Customization of Reports (Basic Reports)
itional le Servi

¢ Re-Training of Software-Existing or New Staff.

* Data Entry and Importing and Related Services.

*  Visits-Onsite Visits during AMC or otherwise (As per Actual per Visit)
ITyou would like to make any comments or suggestions, please emgito infog

Kipd Regards,
Yo
K

Mangalmay msthite of Engineening & Technologe

Sr.Admin
Softlink Asia Pvi. Lid. Sreasr Nona (U.PA-201310
Encl: Invoice No. : SAPL/2020-21/PF/5] DL 23/09/2020€, gligur -3 HA

ACcEht An 1SO 9001 2008 Registered Company
Softlink Asia Pvt. Ltd.

17 [
Sale F eevan Vihar, Malviya Nagar New Delhi - 1100
Sales Office - 118 LGF Navjeev P e

Work Othee Ashoka Enclave Ext lIl. }ind Floor. Sectar 35, Fandabad



Softlink asia

Original : for Reciepient of Services
PERFORMA INVOICE
Service Provider Service Reciever
GSTIN OTAACCS20G4R174 GSTIN :
CINNo.:  U72200001997PTCOS0647
Namag ; Saftfink Asia Private Limited Name ; Mangalmay Institute of Englaeering & Technology
Address . 3 LGF, K-1/38, C.R.Park, Address : 8 &9, Knowledge Park-ul
New Dalhi-110015 Greater Nolda-201310
Brihi Codea : Simle Uttar Pradesh Code ;
invoice No. : SAPL/2000-21/PF/51 o7
Date of invoice : 23/05/2020
Description of Services SAC Amount
Library Automatian Software - Alice For Windows 00440366 3,500.00
Annual Maintenance Consrace (AMC)
Perod: 11th October 2020 to 10th October 2021
Tertal 3,500.00]
Aupees . Four Thousand One Wundred Thirty Only IGST & 18%
T woice Value 4,130.00
: wiinge Chorge 0

Bank Name - Bank of Baroda
Branch - Greater Kailash
Afe No. - D0SA0I00000257

i =C Code - BARBOGREATE (Sth charactor is 2ero)

eciaration ;

wrified that the Particulary kiven above are true and correct ang the amount indicated
reprsant

i) The price actually charme, and that there s no flow sdditional consideration directly ar

ndirectly from the buver

B B prowiional as additional consideration will be recelved from the buyer an account BY actual deliverance of Services

Ferms and Conditions -
L. Payment againgt above imeoice B0 De settled within 15 days of feceipt of this invoice
2. All matters are subjact to Dethi jurisdiction onlv

le & o

recior

College Tode-"RA

Mangalmay nstitute of Enginenng & Technologe
Sreatar Noida (U.P.Y-201310



Qur Experience, Your Library

, Softlink asfa

ANNUAL MAINTENANCE CONTRACT

Period: 11" October 202010 10 October 202 | (both days inclusive)
AMC Charges: AMC charges will be Rs. 4,130,00

TERMS & CONDITIONS

I. The contract will be for 1 Year from 11* October 2020 to 10™ October 2021.

2. The complete support of the software about the technical queries put forth by the esteemed
site to Softlink Asia Pvt. Ltd. =

3. The technical query will be initially solved through fax / Email and only if found necessary
would a personal visit be undertaken. _

4. The Support call has been logged 1o Softlink Asia Pvt. Lid. Either by phone or Fax or
email. Once the call is logged Softlink Asia Pvt. Ltd. Will provide the solution depending
on the type.

5. Any call logged by the esteemed site after the support period would be chargeable or a new
Annual Maintenance Contract would have Lo be signed.

6. Payment: 100% advance is payable in favor of "Softlink Asia Pvt, Lid ",

(Difector) Authorized Signatory (with seal)
Uink Asia Pvt. Ltd. Mangalmay Institute of Engineering
& Technology, Greater Noida

v-No. - 001356 dt- 3 |w] 2020

£
inl 2.0 o
Techn0
\ , senng &
In.'ianeﬂ.i ary wnsifte .rJlIL E:q%nl‘ﬂ 1310
araaiel NOWE L oa
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* wiall, PUOY WD-1REA, ‘/ g Sarny N_E_FEEEE Efa,'_ h ]1 Ld g_ﬂ|

A 2k TIY UTTAR FRADERH —— B M myY ¥ ¥

NLFT IFSC : HOFCO004782 Vadig toi 3 manife eniy
Asih Private Limited Or Bearer
Tl NS
! Rupees "= Four Thousand One Hundred Thirty Only 2 _
.il i l T «+4,130.00 J

" | 502000401 539?51 A amaess

i 81 Pl TeELER climaingAensier bl g6 bamnohes ol HOFC BANK LTD

*OO AR 5B

1102L0L58%

For MANGALMAY MSTITUTE OF ENGG AND TECH

Sy

slaes RiQRALCTiER
Prauia Mign sbove [y vl T

po2eiqe 28

n.ﬂ_.l 21t insh
ma ' nsitute of Engfnﬁrrnn&T&chrﬂug_h

Sres a (U.PA 201110
:Ca“l..gt" “odn-"RA



Softlink asia

Ornginal ; for Reciegient of Services

PERFORMA INVOICE
Service Provider Service Reclever
GSTIN : O7AACCSS094B17A GSTIN :
CIN No.: UT22000L1997PTCOS064Y
Nama : Softlink Aua Private Limited Namae : Enralmayinstiiuta ol g
Address :  3,LGF, K-1/38, CR Park, lAddress : B& 9, Knowledpe Parksll
Siew Delhl-110019 Greater Nalda-201310
State : Tl Codes Liﬂn ¢ Litar Pradezh Coda 1
Invalce No. : SAPLf2020-21/PF/51 az
Flm of Invoice : 23/09/2020
SAC Amount
00440366 3,500.00] &
Total 3,500.00| -
Rupees : Four Thausand One Hundred Thirty Only IGST @ 18% £30| —
olce Value 4,130.00
Charge a
Bank Name:- Bank of Baroda . At} Private Limited
Branch :- Greater Kailash : AL
A/t No. == D08G0200000287 E " %
IF5C Code: BARBDGREATE (Sth character is Zero) =
)

Dﬂ:hnh_n.'

. ﬂafﬂhdﬁitmmﬁmhumlhmmtmandmmudhmmhﬂmﬂ
reprevent
a) The price actuslly charged and that there is nu Nlow 20ditonal consideration diractly & indirectly from the bayar
b I prowitionsl @ additional consideration will be received from the buyer on account of actual deliverance of Servicos

Terms ond Conditions - - -
1. Payment against above involce to be settled within 15 days of recelpt of this invoice
2. All matters are subject to Delhi Jurisdiction only,

E&Of

A
ale 4§y NOAE™

Th ,_—,S,gfro! 2

Mantalmay institute of Enginuening & Technology
Sreater Noidia (U.P,1-201310

1Golie T Rl T [ PR
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CIN No' _Iu?zzuunu 997PTC090647 SOﬁ lin k as.’.a

Our Experience, Your Library

+91-120-2257872
+81-129-2257874
+91-9810276697

= Mabod

info@softlinkasia.com
http:/iwww. softlinkasia.com

0

To Ref. No:MIMT/AMC-R/95/2020
Mr. Sandeep Srivastav Dated: 10/02/2021

Librarian

Mangalmay Institute of Engineering & Technology

8 & 9, Knowledge Park-I1

Greater Noida

L.

Subject: Acknowledgement and Receipt against Cheque No. 001956

" Dear Sir,

This is to acknowledge with thanks the receipt of your Cheque No. 001956 dated 31/10/2020
for Rs, 4,130.00 (Rupees Four Thousand One Hundred Thirty Only), against our AMC Tax
Invoice No. : SAPL/2019-20/65 Date. 27/01/2021 for Rs. 4,130.00 Payment of Annual
Maintenance Contract of Library Automation Software Package - Alice for Windows for the
period from 11/10/2020 to 10/10/2021

Hope to have a long-term relationship with your esteemed organization

Thanks & Regards

| -~ i
| A— X ,Ii‘_[}-'-....-.--:|

Krishna Nair
Sr.Admin

Softlink Asia Pvt. Ltd.
Encl: Receipt No. 281

o Eangnenng & Technolody
1).p.-201310
il W\

o [eﬂlt:. L -
iColiege 703" »

y snsttute
)

An IS0 9001.2008 Registered Company

Softlink Asia Pvt. Ltd.
Sales Office : 3. LGF, K-1/38. C R Park, Naw Delhi - 110019
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Softlink asia

-—-Ffr..d
Qriginal ; for Recieplent of Services
TAX INVOICE
Service Provider Service Recigver
GSTIN CTAACCSIOAB LA GSTIN :
CIN No U7220000L 1997710090647
Mame : Softlink Asig Private Limited Mame . Mangalmay inytitute of Engineering & Technology
Address | 3 LGF, K-1/38, C R Park, |Address : BE S KEnowledge Park-Ul
New Dethi-110018 J Grester Noids-201310
.:'.‘r Q=i Corte : Siste : Utz Pradesh Code :
wnire Mo SAD F030.21 k% o7
of Involce : 27/01/2021
" s.No. Daseniption ol Sarvices SAC Amount
i Library Autamation Software - Alice For Windows DO=40366 3,500.00
Annual Maintenance Contract (AMC)
Penod 11th October 2020 to 100h October 2021
Total 3,500.00|
Rupees : Four Thousond One Mundred Thil 1GST & 18% £30
Total invoice Value 4,130.00
G5T on Rewverse Charge It
Bank Kame: - Bank of Baroga E- Asia Private Limited
sk - Gredter Taiash
o HMGG OO0 ST
F5C Code - BARBOGREATE (Sth character is Jar
aration
-
Cartified that the Particulass given above are true and correct and the amount indicated
represent
2] The price sceudily chargea and that there o no flow additional consideration directly of indirectly from tne Buyes
B 1 provisiond) a3 addinonal conwdaration will be received from the buyer on account of actual defiverance of Sennmie
Terms and Condition) -
| Paymen! agaiivit above involce to be settled within 15 days of receipt of this.invoice
1. AN matters dare subject to Delhi Jurisdiction only.
I & OE
frector .
Mannaimay metiite of Engineenng & Technﬂi?
oo LLPY-201310
e =) § = | ) el ol

iColieae Toda-"HA
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AMC
For
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ot Softlimk asia

Dur Experience, Your Library

t +591-128-2257872
f +91-128-2257874

g info@soitlinkasia.com
To w  Riég:/Nond&iMirasaddmd/2019-20
Mr. Sandeep Shrivastava Date: 17/09/2019
Librarian
Mangalmay Institute of Engineering &
Technology
8, Knowledge Park-1I
Greater Noida (U.P)

Subject: Softlink Support & Maintenance Subscription

i) Dear Valued Softlink Customer,
. At Softlink we understand the important of keeping your library operating smoothly and up to
- date. For the last 25 years are commitment to service has been fundamental to Softlink’s mission

and customer care I want to thank you for your ongoing confidence in our team, supporting your
vision for your library. Enclosed is your Annual Support and maintenance subscription invoice.
Softlink’s Support and Maintenance Service has one main goal - to help you gain the most from
your Alice Software it includes the following benefits:

e rt Service Providing :

Unlimited access to the Softlink support team by email, fax and telephone.
A guaranteed response within 3 working hours to all queries.
Premier quality Assistance so that you ean continue to use your systems and provided
excellent service to your patrons and staff. As Sofilink is the developer of Alice, our
support team is fully trained and kept up to date with all technical aspects of Alice. All
‘ members of the support team are qualified IT specialists.
Re-installation (Online Mode)
Training on Sub Modules (Online Mode)
Free Data Import Up to 100 Records in Software (One Time — Catalog Data/Borrower
Data) :

e Customization of Reports (Basic churts)’
Additionally Chargeable Services

¢ Re-Training of Software-Existing or New Staff.

« Data Entry and Importing and Related Services.

e Visits-Onsite Visits during AMC or otherwise (As per Actual per Visit)

L

-

o infof@softlinkasia com -

If you would like to make any comments or suggestions, please emaj

-
—

: ,Kmd Renrards
I{m‘hna Nau' g & 5, Technology
Sr.Admin 1201310

Softlink Asia Pvt. Ltd.

wi“*ﬂ

. ; _ - ." i
Softlink Asia Pvt. Ltd.

Sales Office : 118 LGF. Navjeevan Vihar, Malviya Nagar, New Delnhi - 110017
Wark Dffice © 101 Ashoka Enclave Ext I, lind Floor, Sector 35, Faridabad - 121003, Haryana, INDIA
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Soﬁ' link asia
Original : for Reciegient of Services
PERFORMA JNVOICE
Service Provider Service Reclaver
GSTIN : OFAACCSI004BEZA STIN :
Name Softiink Asla Private Limited INamae : tangalmay Institute of Engineering & Technalogy
Address : 118 LGF Navjeevan Vikar Malviya Nagar Address : 889, l{.nmlui!ge;_l‘.arh-lb
New Delhi-110017 Greater Nalda-201310
State : Delni Code : |State 1 Uttar Pradesh Code :
Involee No. : SAPL/2019-20/PF/158 o7
ate of Invelce : 17/09/2019 ] : - :
SNo. | Description of Services L 2 ] SAC Amount
1 |ubrary Automation Software - Alice For Windows 00440365 3,500.00
| Annual Maintenance Contract (AMC]
e |Period: 11th October 2019 1o 10th October 2020
Total 3,EDD.EI='£
Rupees : Four Thousand One Hundred Thirty Only IG5T @ 185 63
Total Invalce Value 4,130.00
’ GST an Reversie Charge ol
Bank Name:- Bank of Baroda ' Umited
Branch - Greater Kallash
Ale No. - 0960200000237
th‘SE Code:- BARBOGBEATE [5Sth character is 2o

arotion
‘l'::ﬁ-d that the Particulars glven above are true and correct and the amount indicated
stesent :
51 T price actually charged and that there is no flow additional consideration directly gt indirectly from the buyer )
b} 13 orovigianal m additional consideration will be recelved from the buyer on account of actual deliverance of Services (/t { o1

=
-

.a{ o
Terms and Conditions : Q“—’
1. Pavment againet above invoice to be settled within 15 days of receipt of this invaice
L. All matters are wubject to Delh Jurisgiction andy,

E& Ot

§F pde=g

Manaoa

n.:-il

‘I

astitute of Enginuenng & Technology

Srealer Nowa (U.P.)-201310 i
(College "oda-"RfR




AN NTENANCE CONTRACT

Period: 11* October 2019 to 10* October 2020 (both days inclusive)
AMC Charges: AMC charges will be Rs. 4,130.00

TE & CON S

1. The contract will be for 1 Year from 11" Octaber 2019 to 10 October 2020,
2. The complete support of the software about the technical queries put forth by the esteemed

site to Softlink Asia Pvt. Lid.
3. The technical query will be initially solved through fax / Email and ounly if found necessary
would a personal visit be undertaken.
o 4. The Support call has been logged to Softlink Asia Pvt. Ltd. Either by phone or Fax or
. email. Once the call is logged Softlink Asia Pvt. Ltd. Wil provide the solution depending
= on the type.

5. Any call logged by the esteemed site after the support period would be chargeable or a new
Annual Maintenance Contract would have to be signed. -
6. Payment: 100% advance is payable in favor of "Softlink Asia Pvr, Lid ",

Authorized Signatory (with seal)
Mangalmay Institute of Engineering
& Technology, Greater Noida

> chepat- 00009 A o4/n|vaf

BLOTOR. 4 MOsla MCHDS-SOTI01 4T AR FRADE R F o | i . "D 4 ;.
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Dur Experience, Your Library

1t +91-129-2257872
f +91-128-2257874
m +91-5810276687

e info@softlinkasia.com
w httpJiwww. softlinkasia.com

To Ref.No:MIMT/AMC-R/95/2019
‘Mr. Sandeep Srivastav Dated: 10/01/2020

Librarian

Mangalmay Institute of Engineering & Technology

8 & 9, Knowledge Park-11

Greater Noida

u.P

Subjeet: Acknowledgement and Receipt against Cheque No. 001002

Dear Sil'q

. .
i
i

This is to acknowledge with thanks the receipt of your Cheque No. 001002 dated 04/11/2019
for Rs. 4,130.00 (Rupees Four Thousand One Hundred Thirty Only), against our AMC_
Proforma Invoice No SAPL/Z2019-20/PF/158 Dated: 17/09/2019 & Original Invoice No Inveice No. :
SAPL/2019-20/64 Dt. 17/11/2019 for Rs. 4,130.00 Payment of Annual Maintenance Contract of
Library Automation Software Package - Alice for Windows for the period from 11/10/2019 to
10/10/2020.

Hope 10 have a long-term relationship with your esteemed organization.

! “Thaplu & Regards
Uyt

8 Krishna Nair
Sr.Admin
- Softlink Asia Pvt. Ltd.
Encl: Receipt No. 195

lana=imav institute of Enanenmg & Technology
Sreater Nenda (ULPY-201310

iCollege “ona-"AR

An SO 5001:2008 Regi d Company
Softlink Asia Pvt. Ltd.
Sales Office : 3 LGF K-1/38, C.R. Park, New Delhi- 110018
Winel Péfiea « 10 Achaka Enclaus Evt (1l lind Finor Sactor 35 Fandabad - 121003. Harvana. INDIA
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g, & Softlink asia

Original : for Recieplent of Services
~ INVOQICE
Service Provider Service Reclever
QSTIN O7AACCSO09481ZA GSTIN :
ML imi Saflink Asia Private Umited Mame Mangalmaoy Institute of Engineering & Technology
Address:  3,LGF, K-1/38, CRPark, | Address ¢ B & 9, Knowledge Park-il
New Delhi-110019 Greater Nolda-201310
Stste Deihi Code : State : Uttar Pradesh Code:
Invoice No. : SAPL/2019-20/64 o7
Date of involce : 17/11/2019
5.NO. . Description of Services SAC Amopunt 4
1 Linrary Automation Scftware - Alice For Windows 0D4403566 3,500.0
Annusl Maintenance Contract [AMC)
period: 11th Detaber 201510 10th October 2020
Total 35000
Rupees : Four Thousond One Hundred Thirty Only IG5T & 18% B3
Total Inveice Value 4,130.0
G5T on Reverse Charge
Bank Namae:- Bank of Baroda For, Softlink Asia ;’l'itﬂ Limited
Branch - Greater Kaitash i\ \ N
Ale No. - DOSE0200000287 \ 3 W‘.\
IFSC Code- BARBOGREATE |Sth character is Zero) w Delbiys §
' Aul Slg.unh::r)i_f—"'ﬁ;
Declorotion : s gttt y 4
A e o w
n::lud that the Particulars given above are true and correct and the amount indicated =
3 i | 5
al The orice actually charged and that there is no flow additiona! consideration directly or indirectly from the buyer
b} Is provisional as additiona! considerstion will be received from the buyer on account of actual defiverance of Services
Terms ond Conditions : -
1 Payment against above Invoice to be settied within 15 days of receipt of this invoice
1 Al marters are subject to Delhi Jurisdiction only.
E&CE

it

[
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* ' Softlink asia

1/ Our , Your Library
o ‘\(‘ Experience, Your

il ff‘f;ﬁ) % |M

t  +91-129-2257872
f +91-120-2257874

e Info@softlinkasia.com
w  hitp:/lwww.softlinkasia.com
To . f. No.: MIMT/95/AMC/2018-19
Mr. Sandeep Shrivastava Date: 05/09/2018
. Librarian
Mangalmay Institute of Engineering &
Technology
8, Knowledge Park-11
Greater Noida (U.P)
Subject: Softlink Support & Maintensnce Subseription
Diear Valued Softlink Customer,

At Softlink we understand the important of keeping your library operating smoothly and up to dage,
~ For the last 22 years are commitment to service has been findamental to Softlink’s mission and customer care 1

want 1o thank vou for your ongoing confidence in cur team, supporting your vision for your library. Enclosed is your
Annual Support and maintenance subscription invoice.

Softlink’s Support and Maintenance Service has one main goal - to help you gain the most from your Alice Software
it includes the following benefits:

Support Service Providing :

» Unlimited access to the Softlink support team by emuil, fax and telephone.

A guaranteed response within 3 working hours to all queries.
» Premier quality Assistance so that you can continue to use your systems and provided excellent service to
vour patrons and staff. As Softlink is the developer of Alice, our support team is fully trained and kept up
to date with all technical aspects of Alice. All members of the support teim are gualified IT specialists,
Re-installation (Online Mode)
Training on Sub Modules (Online Mode)
Free Data Import Up to 100 Records in Software (One Time - Catalog Dutsw/Borrower Duta)
Customization of Reports (Basic Reports)

it e bl
s Re-Training of Software-Existing or New Staff.

» Data Entry and Importing and Related Services.
o Visits-Onsite Visits during AMC or otherwise (As Ea} Actual per Visit)

If vou would like to make any comments or suggestions, please email to info@softlinkasia com

Kind Regards,
A0\
Sonam Kar

Admin

Softlink Asia Pvt. Lud.
Encl: Invoice No.: SAPL2018-19/PF/066 Dated: 05/09

Marnaimay metilute of Engineenng & TED‘IW
| 'L_I >\ ;:_"P'131ﬂ

i

11}

S .
:FrLJ:L.;:' wchee " Hn
An ISO 9001:2008 Registéred Company
Softlink Asia Pvt. Ltd.

P dbme AP Paddebad 4794009 Uasimans MDA

Sales Office : 118. LGF, Navjeevan Vihar, Malviya Nagar, New Delhi - 110017
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Original : for Reclepient of Services
PERFORMA INVQICE
Service Provider Service Reciever
GSTIN O7AMCCSI0G4B8 1A |GSTIN :
Name Softlink Asiz Private Limited MName : Mangalmay Institute of Engineering & Technology
Address 118, LGF Naviesvan Vihar Malviya Nagar Address 8 & 9, Knowledge Park-ll
New Delhi-110017 Greater Noida-201310
State : Delk Code : State : Uttar Pradesh Code :
Invoice No. : SAPL/2018-19/PF /066 o7
Date of invoice : 05/09/2018
5.No. Description of Services SAC Amount
. 1 Library Automation Software - Alice For Windows 00440366 3,500,
Annual Maintenance Contract (AMC)
|Feriod: 11th October 2018 to 10th October 2018
Total 3,500,
Supees ; Four Thousand One Hundred Thirty Caly IGST & 18% q
{Total Invoice Value 4,130,
G5T on Reverse Charge

|2ank qame:- Bank of Baroda

Branch - Greater Kailash

Afc No, - DO9S0R00000287

IFSC Code:- BARBOGREATE {Sth character is Zero)

£ & o8

Terms ond Conditions :
1 Payment against above inveice to be settled within 15 days of receipt of this Invoice
2. a1l mattery are cubject to Delhi Jurlsdiction only.

fled that the Particulars given above are true and correct and the amount indicated

represent - _

3| Tha price actually charged and that there Is-no flow additional consideration directlyjor indirectly from the buyar

b) 15 provisional as additional consideration will be recelved From the buyer on accouatiaf actual deliverance of Services
ey

Asla Private Limited




@ &
Softlink asia
¢ Our Experience, Your Library
ANNUAL MAINTENANCE CONTRACT

Period: 11" October 2018 to 10" October 2019 (both days inclusive)
AMC Charges: AMC charges will be Rs. 4,130.00

TERMS & CONDITIONS

I The contract will be for 1 Year from 11' Octpber 2018 to 10" October 2019,

2. The complete support of the software about the technical queries put forth by the esteemed
site to Softlink Asia Pvt, Ltd.

3. The technical query will be initially solved through fax / Email and only if found necessary
would a personal visit be undertaken.

4. The Support call has been logged to Softlink Asia Pvi. Ltd. Either by phone or Fax or
email. Once the call is logged Softlink Asia Pvt. Ltd. Will provide the solution depending
on the type.

5. Any call logged by the esteemed site after the support period would be chargeable or a new
Annual Maintenance Contract would have to be signed.

6. Payment: 100% advance is payable in favor of "Sofilink Asia Pvt. Ltd.",

Al
§ Al L . Fa .
\-L (Director) Authorized Signatory (with seal)
Softlink Asia Pvt. L1 Mangalmay Institute of Engineering
& Technology, Greater Noida

T
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; _ Softlink asia

Cur Experience, Your Library

t +91-128-2267872
f +91-128-2257874

e info@softlinkasia.com
w  hitp:/iwww.softiinkasia.com

To Ref.Nn:I‘tﬂM’l‘fAME-R!BSflUH
Mr. Sandeep Srivastav Dated: 31/01/2019
Librarian
Mangalmay Institute of Engineering & Technology
8 & 9, Knowledge Park-11
Greater Noida
u.p

Subject: Acknowledgement and Receipt against Cheque No. 002288

Dear Sir,

This is to acknowledge with thanks the receipt of your Cheque No. 002288 dated 30/10/2018
for Rs. 4,130.00 (Rupees Four Thousand One Hundred Thirty Only). against our AMC Prof
[nvoice No SAPL/2018-19/PF/066 Dated: 05/09/2018 & Original Invoice No Invoice No. : SAPL/2018-
19/45 Dt. 05/11/2018 for Rs. 4,130.00 Payment of Annual Maintenance Contract of Library
Automation Software Package - Alice for Windows for the period from 11/10/2018 to
10/10/2019.

Hope to have a long-term relationship with your esteemed organization.

Thanks & Regards

faermes—

Krishna Nair
Sr.Admin

Softlink Asia Pvt. Litd.
Encl: Receipt No. 106

i ecion '
¥ STy sttt
Mangaimay institute of Engieenng & Techn

Sreater Nowda (U.PA-201310
iColiege Mode"RA

An ISO 9001.2008 Registered Company

W Softlink Asia Pvt. Ltd.
i~a « 118 | (3F Navieevan Vihar. Malviva Naaar. New Delhi - 110017
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Softlink asia

Griginal : for Recleplent of Services

INVOICE
Service Provider Service Reciever
GSTIM : OTAACCSO094B1IA GSTIN :
Name ;| Softlink Asia Private Limited MName : Mangalmay Institute of Engineering & Technalogy
Address 1 118.LGF Navieevan Vitar, Malviys Nagar r&dhu ! B 8 9, Knowledge Pork-ll
New Delhi-110017 Greater Nolda-201310
Stote - Delhi Code : State : Uttar Pradesh Code:
involue o, : SAFL/2028-15/45
Dote of Invoice : 05/11/2018
. No. Deseription of Services SAC Amount
i Lirary Automation Software - Alice For Windows 00340366 3,500 |
= annual Malntenance Contract (AMC]
period: 11th October 2018 to 10th October 2019
Total 3,500,
Rupees ; Four Thousand One Hundred Thirty Only [GST & 18% £
Total invoice Value 4,130,

7 g baReverse Charge

fank Name:- Bank of Baroda

Branch - Greater Kailash

Afc No. -- DD960200000287

\£SC Code:- BARBOGREATE (5th character is Zero)

.-chmﬁon:
I

‘@ i5i0d that the Particulars given above are true and correct and the amount indicated

represent -

Terms and Conditions !

3. Al matters are subject 1o Delhi Jurisdiction anly

£ & OF

51 The price sctially charged and ihat thars s no fiow additional
rbi 14 provisional as additional consideration will be recelved

1 Payment against abowe immice to be settled within 15 days of receipt of this invoice

consideration directly or indirectly from the buyer
from the buyer on accownt of actuai deliverance of Services
i

“For, deﬁ*k\hsln Private Limited
ye
i




